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SIP IP Telephones 

Soundpoint IP 301 
 
Being tightly integrated with our IP Telephony Technology Partners’ solutions, the Polycom SoundPoint IP 301 supports core 
enterprise functionality. The Polycom SoundPoint IP 301 provides an easy transition from traditional PBX features and 
functionality into the world of Voice over IP. The SoundPoint IP 301 has an intuitive user interface offering one button access to 
telephony features through dedicated hard keys and context sensitive soft keys, a two port 10/100 Ethernet switch, and an 
information-rich LCD display that delivers content for messaging, call information, directory access, and applications. The 
SoundPoint IP 301 offers excellent voice quality both when used with a handset and in a headset mode, thus enhancing the 
productivity of your business phone calls, because you spend less time trying to understand what other people are saying, and 
more time communicating with them. 

Soundpoint IP 320/330 
 
Introducing the SoundPoint IP 330 and 320 two-line SIP phones that deliver superb sound quality as well as a wide range of 
supported business telephony features. The SoundPoint IP 330 phone, with its dual-port 10/100 Ethernet switch for LAN and PC 
connection, presents a cost-effective solution for cubicle workers as well as call center operators who use a “hard” phone in 
conjunction with a “soft” client running on the PC. The SoundPoint IP 320 phone has a single 10/100 Ethernet port, therefore its 
application targets include common areas, such as lobbies, hallways, and break rooms, as well as various wall-mounted 
deployments. 

Soundpoint IP 550 
 
Introducing the SoundPoint IP 550 desktop phone, a four-line SIP phone that delivers calls of unprecedented richness and clarity 
and supports a comprehensive range of cutting-edge features. The SoundPoint IP 550 desktop phone features Polycom’s 
revolutionary HD Voice™ technology, which brings life-like richness and clarity to every call.1,5 Polycom HD Voice technology 
incorporates wideband audio for over twice the voice clarity; Polycom’s patented Acoustic Clarity Technology for crystal-clear, 
noise- and echo-free sound, plus best-in-class system design for high-fidelity, faithful voice reproduction. 

Soundpoint IP 430 
 
The SoundPoint IP 430 two-line desktop IP phone is designed to meet telephony needs of general business users and cubicle 
workers involved with a low-to-medium volume of telephone calls. With its simple menu navigation, easy-to-read graphical LCD 
display, and convenient, one-button access to essential telephony features, the SoundPoint IP 430 desktop phone provides an 
easy transition from legacy PSTN systems to the world of IP telephony. The SoundPoint IP 430 desktop IP phone’s full-duplex 
speakerphone featuring Polycom Acoustic Clarity Technology delivers excellent voice quality and enables two-way interactive 
conversations that are as natural as being there.  

Soundpoint IP 650 
 
Designed to appeal to both executive users who require advanced features and applications, and telephone attendants who need 
multiple line support, the Polycom SoundPoint IP 650 sets a new standard for high-performance IP phones. The SoundPoint IP 650 
accommodates 6 lines in standalone mode, and 12 lines as an attendant console, when equipped with SoundPoint IP Expansion 
Modules. The phone supports shared call/bridged line appearance2, an essential feature for effective phone interaction between 
executives and their assistants. The phone's busy lamp field (BLF)2 functionality enables phone attendants to monitor the on-
hook / off-hook status of key contacts, and dispatch incoming calls for those contacts more efficiently. 


